
 Patient Participation Group Meeting 

Date: 12th January 2015 

 

Present: 5 group members; Practice Business Manager; Administration Assistant - 

minutes 

Apologies: 4 group members; GP 

Minutes of last meeting 

The minutes of the last meeting held on Monday 3rd November 2014 were agreed as a 
true record. 

Matters Arising 

None 

Practice Update 

Practice Business Manager announced that one of the GPs is expecting another baby 
and will be going on maternity leave in April. The practice is currently making 
contingency plans for her absence. 

Practice Survey 

Practice Business Manager advised the group that although conducting an annual 
survey is no longer statutory the practice feel it is a useful exercise and an important 
source of feedback to enable improvement.  Following feedback from the Ferrybridge 
Patient Participation Group the format of the draft had been amended so it was shorter 
and included less free text answers.  The group discussed the format and questions in 
the survey and agreed that further answer options would be added to question 3 – 
‘The service I require is not available to book online’ and an option for ‘This question is 
not applicable to me’.  They also agreed that question 8 would be reworded to ‘Was 
this appointment with the most appropriate Healthcare Professional to meet your 
needs?’  It would also be made clearer that completion of personal details of the final 
page is optional. 

It was agreed that after these amendments distribution of the survey would begin 
week commencing 26th January 2015.  3 group members volunteered to spend some 
time in surgery encouraging patients to complete the survey (dates and times to be 
arranged).  The survey would also be available in the reception area, attached to 
prescriptions and on the practice website.  Discussion ensued regarding asking M&A 
Pharmacy to help distribute the survey; however, it was thought that regulations would 
not allow this. 

Discussion ensued regarding the layout of the waiting room with some group 
members feeling the current layout is unfriendly and a barrier to communication with 
wheelchair users.  Suggestions were made for possible changes, it was agreed the 
practice manager would review the current layout and this would be discussed as an 
agenda item at the next meeting. 

 



Information shown on Summary Care RecordSeveral of the group members had 
used SystmOnline to access their Summary Care Record.  There were concerns 
expressed regarding the limited medical information shown, it was acknowledged that 
this is something the practice has no control over as it was mandated by Sytstem One 
on a national basis it is expected the information will be expanded in future. 

A group member indicated he was extremely worried that Name, Address and DOB is 
shown on the record, as this provides information to enable identity fraud.  The group 
felt that as a person’s NHS number is a unique identifier there was no need for further 
information to be shown and would make people vulnerable to identity theft if the 
system was hacked.  It was agreed that the Practice would ask HSCIC why this 
additional information is shown. 

GP Manner 

A group member voiced concerns regarding one of the GPs manner towards him 
during consultation.  Practice Business Manager requested that as this was a personal 
issue it be discussed outside the meeting.  The group member replied that as he had 
already raised this with Practice Business Manager and received no reply he felt he 
had no option but to raise it as part of the meeting.  Practice Business Manager 
apologised that he had not responded fully to the group members concerns during 
their telephone call and explained that he had not recalled that this was part of the 
group member’s original complaint.  He promised to investigate the matter further as 
soon as possible and report back to the group member. 

Getting prescriptions signed and issued 

A group member reported that he had used the online system to request his 
medication on a Friday and despite him enquiring more than once it was still not ready 
for collection the following Thursday.  He was concerned that when he went to collect 
the prescription on the Thursday and it was not signed that the receptionist did not ask 
the GP to sign it promptly but asked him to return later that afternoon.  The group 
member felt that Practice Business Manager should enquire why the receptionist felt 
that she felt she could not ask the GP to sign the prescription immediately.  Another 
group member reported that he had been having problems with his 6 monthly repeat 
prescribing ever since a particular GP moved away from the practice but this had now 
been rectified by the Access Manager. 

AOB 
Meeting Location – A group member inquired why it had been necessary to pay to 
rent a room to hold the meeting rather than holding it at the practice as usual.  
Practice Business Manager explained that the room in the practice which is usually 
used is no longer available as it is now used as an admin room and it would disrupt 
those practice staff members working in there.  The only time a room is available in 
the practice is a Wednesday afternoon.  It was agreed that the next meeting will be 
held on a Wednesday afternoon to save the practice additional expense however it 
was accepted that Wednesday afternoons are not convenient for all group members to 
attend so the day of the meeting will be varied to accommodate this. 

 
Next Meeting 
To be confirmed. 


